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1. What is the current scenario over the world 
in terms of citizen engagement? What are the 
positives and negatives of this theme? 

2. How the concept of engagement works in 
professional practice? What are your own work 
experience (interesting example) in this field?

3. What are the new possibilities to include 
the people in planning process? What new 
opportunities can be proposed? Who are the 
mediators to be approached?
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Xin Huang
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In this symposium were are going to define 
term of citizen engagement in modern 
society, though different scales and different 
approaches. To do so we invited various 
speakers for an interesting debate, each as a 
professional in certain field of interest in relation 
to the term Citizen Engagement. The symposium 
is organized in a team of 8 graduation students 
of the Urbanism master track. Each of us are 
working on projects having a relation to the term 
of citizen engagement. Though everybody has a 
different approach and specific interest, which 
you can find on the back. With this symposium 
we are aiming to clarify the definition of citizen 
engagement in our modern society and how 
this planning and designing can be shaped 
(and institutionalized). Our main focus will be 
the relations between bottom-up and top-down, 
through different scales. This symposium forms, 
for us, an addition to our graduation in answering 
how each of us should assign the topic of citizen 
engagement in our individual projects.

Our current definition of citizen engagement is: 
“Citizen engagement is an overarching theme, 
of a form of governance and policy making and 
design, process oriented, where involving citizen 
is the key issue. It can be regarded as a ladder 
on which different forms of citizen participation 
are possible to be enhanced. From top-down 
oriented, co-design driven processes, up to top-
down oriented, consulting and facilitating types 
of governance.” 
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The Olympic Games and Paralympic Games have 
grown into the largest event on earth; Billions 
are invested to change the host city to meet the 
IOC requirements and present a positive image 
internationally. Resulting Olympic related large 
scale urban renewal affects existing spatial and 
social structures in the city. Much research focus 
on the environmental and economic legacy 
of the Games; there is a need for research 
on its social legacy. With this symposium I’m 
interested how and which stakeholders should 
be enhanced within urban regeneration to 
effectively guarantee a legacy emphasizing the 
social sustainability.

##  How does urban regeneration influence 
social sustainability?

India struggles with a number of significant 
barriers that continue to hamper the development 
of urban infrastructure and thereby providing a 
deteriorated quality of life for its citizens. Because 
of the growing population and mismanaged 
resources, there is a need for the society to 
work towards the nation’s urbanization and 
sustainability from the ground level. In my thesis 
I would like to add to the 100 smart city project 
mission (government proposal), by  focussing on 
the specific dimension of Urban development 
from a bottom-up approach, to make it smarter 
using spatial planning and digitization. 

## How the approach of spatial planning 
and urban development can be combined or 
distributed among the government as well as 
the citizens? How small scale interventions can 
help to deliver a smart city objective?

My thesis focuses on the former socialistic 
public housing in China, that had once been 
massively built in post-war time. However, due 
to migrants arriving and middle class leaving, 
it is now confronting socio-spatial segregation 
and physical environment deteriorating. In the 
market-oriented and land-driven economy 
context, this has been under radical urban 
regeneration, demolished and redeveloped. The 
housing options are narrowing especially for the 
middle and lower income population. 

## If these neighborhoods could be an alternative 
housing choice, who are the stakeholders? 
Who should initiate the urban regeneration 
and moderate different stakeholders to 
promote participation and prevent from radical 
redevelopment? 

I research the driving forces and policy measures 
that contribute to the highly unequal urban 
development in London. In this context, the 
regeneration 
of Council Estates has been object to much 
criticism: Developments are often realised in 
an unjust and nontransparent way and do not 
deliver the appropriate amount, type and quality 
of housing needed to combat London’s housing 
crisis. To learn lessons for London, I will compare 
these regeneration projects with similar projects 
in Paris, Vienna and Amsterdam.

## How can the inclusion of inhabitants improve 
the outcomes of estate regeneration projects, 
and how can it be institutionalised within the 
planning process?

This project concerns the Freetown Christiania, 
a self organised neighbourhood where 
courage, community and collective action are 
key characteristics. Located in Copenhagen, 
Christiania is continuously being threatened 
to leave behind partially or entirely some of 
its organisational value to instead embrace 
public and private investments. The current 
directions of Copenhagen of rapid densification 
developments, harbour extensions and 
international partnerships confront the 
community needs and principles. Finding a 
balance on preserving the freetown identity 
and claiming the rights to the city are becoming 
crucial.

## How to approach, challenge and improve 
spatial conditions of an anarchist community 
without interfering the strong bottom up 
attitude?

In such a well-developed country as the 
Netherlands, why do we still have problem 
areas? About ten years ago in The Netherlands 
40 problem neighbourhoods were introduced, 
so-called ‘Vogelaar-wijken’, that needed support 
and money to develop to the average level of the 
city where they belong. However, in most of the 
40 problem neighbourhoods nothing changed 
in comparison with the rest of the city and they 
are still defined as ‘weak’.

## In what way can top-down planning 
strategies and bottom-up demands engage 
with each other in a way that urban areas could 
be improved in a more sustainable way?

Touristic attractions, in their broad scope, are 
socio-cultural and spatial-environmental assets 
that make cities particular, therefore catching the 
eyes of the globalized world. This usually turns 
into a competition among cities, where gaining 
popularity is what matters most; and although 
involving socio-cultural attractions means 
involving people, most of the time they are just 
utilized to win this battle or as a good  to increase 
industry’s earnings. These situations are more 
probable to happen in top-down approaches of 
governmental structures, which are less accurate 
when understanding local needs. 

## How to assure that citizens have a say in the 
decisions that govern their future and how to 
promote their involvement and commitment 
regarding it?

A part of my thesis will focus on the vulnerability 
of large scale urban regeneration projects from 
socio-political interference. These interference 
include instigated conflicts between the 
benefitted actors such as government or 
developers, and the harmed actors such as 
damaged local residents. Political changes 
will also interfere project implementation as 
new government might not continue ongoing 
projects if its right and political view conflicts with 
the previous government.

## Can a bottom-up, civil organized approach 
become an effective solution to make the 
large scale urban regeneration projects less 
vulnerable from the mentioned socio-political 
interferences?
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